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1. Preparing for a Criminal Justice Career 


The purpose of this Introductory Test Guide is to introduce you to the Public Safety Testing 
(PST) testing process and to the Law Enforcement Selection Tool (LST™), so that you may 
efficiently and effectively prepare in its administration. The LST™ is a state-of-the-art test to 
identify those individuals who will excel in law enforcement and/or corrections careers. The 
LST™ will be a critical hurdle in the pathway toward achieving an employment opportunity as a 
criminal justice officer. This guide seeks to provide critical information about the LST™ that will 
help you to prepare for the test-taking experience, minimize test-related anxiety, and provide 
you with information about other resource tools that will help you hone your cognitive skills so 
you may ultimately perform at your peak level. 


Examinations can vary greatly in form and composition; therefore, we encourage you to be 
discerning about any other resources you may use to prepare for the LST™. This guide and 
other LST™ preparatory resources were created specifically for the LST™ by the publisher of 
the LST™. No other source of information will be as informative or accurate concerning the 
content and construction of the LST™. If you are interested in the other resources available to 
help you prepare for test day, visit: www.PublicSafetyTesting.com and look for the LST™ Study 
Guide and LST™ Practice Tests in the PST Store. 


2. What Does the LST Measure? 


The LST™ was designed to measure numerous areas that are related to successful performance 
as a law enforcement and/or corrections officer. Specifically, the LST™ contains questions 
covering two broad areas: cognitive abilities and non-cognitive traits. It is important to note 
that the LST™ does not measure job-specific knowledge or any specific skills that require 
specialized training. You will not need any specific law enforcement or corrections knowledge 
or skills to succeed on the LST™. 


Cognitive Abilities 

The cognitive section of the LST™ assesses seven distinct cognitive abilities: deductive 
reasoning, flexibility of closure, inductive reasoning, information ordering, spatial orientation, 
written expression, and written comprehension. These cognitive ability areas have been 
demonstrated to be essential for success in law enforcement officer jobs based on job analytic 
research. 


Cognitive abilities are the capabilities of our brains to perceive, reason, understand, 
manipulate, and interact with stimuli in the world around us. Cognitive abilities are honed 
through education, training, and practice. Understanding each cognitive ability, considering 
your personal strengths and weaknesses, and allocating time to practice cognitive abilities that 
you tend to be weak in is one of the best ways you can prepare for the LSTTM. 
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To better familiarize you with the diversity of questions you will experience in the cognitive 
section of the LST™, the following table will describe each cognitive ability area and the manner 
in which it might be demonstrated on the job. 


Cognitive Ability 


Description 


Deductive 
Reasoning 


Deductive reasoning is the ability to apply rules and principles to make decisions 
about what to expect from a specific situation. During training, law enforcement 
officers learn about criminal and traffic laws as well as the elements of crimes. They 
often must apply this information to specific situations that occur in the field. 


Flexibility of 
Closure 


Flexibility of closure is the ability to identify or detect a known pattern (a figure, 
object, word, or sound) that is hidden in other distracting material. Often, law 
enforcement officers are presented with BOLOs (be on the lookout) containing 
pictures and descriptions of suspects. Since suspects may change their appearance 
by coloring their hair, changing hair styles, wearing glasses or caps, etc., officers will 
need the ability to recognize a face despite minor changes that are made to one’s 
appearance. 


Inductive 
Reasoning 


Inductive reasoning is the ability to combine specific pieces of information to arrive at 
a conclusion about what the causal relationship is between those pieces of 
information and the resulting outcome. Officers frequently exercise this ability when 
they take in multiple pieces of information about a crime scene or incident and then 
make decisions about how to react to a scenario based on that information. 


Information 
Ordering 


Information ordering is the ability to identify the best or proper order of given actions 
or steps. This ability is fundamental to understanding the proper order of steps in 
performing a specific task safely. Officers often display this ability when they collect 
facts and accounts from witnesses and then attempt to piece together the sequence 
of events based on disparate pieces of information. 


Spatial 
Orientation 


Spatial orientation is the ability to understand how to navigate within spaces or how 
to get from one point to another. Officers require this ability to travel from point “a” 
to point “b” to respond to a call or in navigating or searching a building during a 
tactical operation. 


Written 


Comprehension 


Written comprehension is simply the ability to read the English language and 
understand what is being communicated. This involves an understanding of 
vocabulary, grammatical structure, punctuation and literary style. Officers are 
required to read and understand a vast amount of training materials and are 
confronted with on-going professional training throughout their career that is 
presented in a written format. Officers also must read and understand policies, 
directives, and tactical plans. 


Written 
Expression 


Written expression is the ability to communicate intended thoughts using the English 
language. This ability requires an understanding of vocabulary, grammatical 
structure, punctuation and syntax. Law enforcement officers are responsible for 
writing incident reports and communicating information through logs and records; 
therefore, officers must be able to communicate intelligently and professionally via 
the written word. It is necessary to understand how to spell common words, properly 
use and pair parts of language (e.g., nouns, verbs, articles, etc.), punctuate sentences 
properly, and compose meaningful sentences. 
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Your performance on the cognitive section of the LST can be dramatically improved by 
practicing these specific cognitive abilities. Often, when individuals fail to answer a question 
correctly, they do so because they are unable to determine the method by which the problem 
should be solved. Additional resources are available to assist you in honing your cognitive 
abilities. If you are interested in these resources, visit: www.PublicSafetyTesting.com and look 
for the LST™ Study Guide and LST™ Practice Tests in the PST Store. 


Non-Cognitive Traits 

In addition to cognitive ability, the LST™ measures a wide array of non-cognitive dimensions. 
These fall into two main categories: work styles (personality) and biographical data. Your 
predisposition to respond to people and situations in a given way is your style or personality. 
These traits have been developed in you over a long period of time and are considered to be 
very stable. Your biographical experiences are those experiences in your life that result from 
your abilities, interests, and personality. 


Work styles and biographical data help to predict your suitability for a law enforcement officer 
job and your likelihood of succeeding in this career. There are many different patterns of styles 
and biographical experiences that lead to success. For this reason, it is important that you 
respond candidly to questions in this section. 


Situation-Based Styles Assessment 
This skills assessment, titled the Situation-Based Styles Assessment, will consist of two parts. In 


Part 1, you will be presented with 18 scenarios, each of which is followed by two 

questions. The scenarios will portray situations that may occur on-the-job. Though the 
scenarios are job-related, you do not need to possess any job-specific knowledge to be 
successful. You will be tasked with carefully reading the scenario and reviewing each of the 
response options for the two questions. You will be required to identify the response option 
that is the most appropriate action to take and the response option that is the least appropriate 
action to take. You will engage in this task for each of the 18 scenarios. 


In Part 2 of the SBSA, you will be presented with 48 statements. You will be asked to respond to 
these statements using a 5-point agreement scale. 


3. How is the LST™ Scored? 


A score will be calculated for each section and dimension. Each section score will be weighted 
and combined into a single composite score on a 100-point scale. Each part of the LST™ will 
contribute to your final test score. You will be provided one overall test score; PST will not be 
able to give you a breakdown of any dimensional scores. 
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4. Rules Governing the Testing Process 


The LST™ testing process is governed by many rules. Please familiarize yourself with these rules 
and closely adhere to them so that you are not disqualified from the testing process. If at any 
time during the test administration you have a question about the rules of the test, you are 
strongly encouraged to ask that question. It is better to ask a question than to be disqualified 
for breaking a rule. 


Test Security 

The administration of the LST™ is a highly secure process. By participating in the testing 
process, you agree that you will maintain the security and confidentiality of the test content 
with which you come in contact. This means that you will not share information about the test 
content, test questions, or answer options with anyone before, during, or after the testing 
process by any means. If you are found to have shared secure test content in any manner, you 
will be barred from future participation in any Public Safety Testing or IOS testing process, and 
could be subject to legal action. You are prohibited from copying down test content, removing 
test materials from the testing environment, or in any way reproducing or distributing test 
content. 


Prohibited Items 

The LST™ is designed to be taken without the assistance of any type of reference materials or 
electronic aids. You are not allowed to bring the following devices into the testing environment 
or to use them while taking the test: electronic spelling aids, dictionaries, web-enabled devices, 
calculators or any devices that assist you in answering the questions contained in the LST™. In 
addition, the following are not allowed in the testing area: backpacks, purses, bags, hats ofany 
kind, sunglasses, PDAs/MP3 Players, digital or analog watches, fitness trackers, calculators, 
cellular phones, cameras, electronic devices of any kind, mechanical pencils/pens/erasers, 
beverage/water bottles with labels, and any other items determined inappropriate by testing 
proctors. If any prohibited items are discovered on or near your test area, you will be 
disqualified from the testing process. 


Check-in 

You will be required to have a valid government-issued photo identification (e.g., a driver’s 
license, military ID, Passport) to be allowed into the testing process. You will also be required 
to provide your notarized PST Applicant Liability Waiver and Release Agreement at check-in. 
This waiver may be downloaded from your PST account. For your convenience, PST will have a 
notary available at the Washington state test site for a $10 notary fee. You may purchase a 
notary credit online prior to test day for this service. Please arrive at least 30 minutes early for 
this service. 


Cheating 

Test proctors will be present to monitor the security and fairness of the testing process. If any 
candidate is determined to have in any way violated test rules or engaged in dishonest 
behavior, that individual will be removed from the testing process by test proctors and will be 
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disqualified. Any behavior that demonstrates a willful violation of the test rules or dishonest 
behavior (e.g., viewing another test-taker’s answer sheet, answering questions after time 
expires, sharing answers with other parties) will result in disqualification. You should seek to 
avoid the appearance of any wrong-doing throughout the test-taking process. Keep your eyes 
on your testing materials and do not engage in conversation with other test-takers during or 
after the test. 


Using the Answer Sheet 

You will record your answers on a computer-read answer sheet. This type of sheet, sometimes 
referred to as a Scantron form, is highly sensitive. Be careful not to make errant marks on the 
answer sheet. Do not use the answer sheet as scratch paper; you may only use your test 
booklet as scratch paper. Fill in all answer spaces according to the instructions provided prior 
to the administration of the test. Ensure that your answers are legible and are clearly and darkly 
marked. Also, frequently check to make sure that the number of the question that you are 
answering corresponds to the number you are filling in on the answer sheet. 


Responding to Cognitive Ability Test Questions 

No additional points are deducted for marking incorrect responses; therefore, it is in your best 
interest to answer all questions contained in the LST™. Your failure to answer all questions 
could have a detrimental effect on your test score. It is advisable to make an educated guess on 
a test question rather than leaving the question blank. 


There are four answer options for each LST™ cognitive ability question, thus random guessing 
affords you a 25 percent chance of correctly responding to any given question (as compared to 
zero percent if you leave a question blank). If you are uncertain about the correct answer, 
eliminate options that you feel are clearly incorrect and then guess the correct answer from the 
remaining answer options. By using this method, you will increase your probability of correctly 
responding to questions when guessing. The table below demonstrates how the probability of 
success increases when you can eliminate incorrect answer options. As you can see, using a 
process of elimination and making your best educated guess is the best strategy for the LST™. 


Possible Answer 


Choices 


Probability when 


Guessing 100% 50% 33% 25% 


If you are having trouble identifying the correct answer for a question, it may be beneficial to 
skip the question and come back to it as time allows. This will keep you from wasting valuable 
time on questions that you are less likely to respond to accurately. 
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Time Management 
The written testing process will consist of two distinct components. The first component will be 


a skills assessment and the second component will be an examination that assesses both 
cognitive abilities and behavioral characteristics. 


This skills assessment, titled the Situation-Based Styles Assessment, will consist of two parts. In 
Part 1, you will be presented with 18 scenarios, each of which is followed by two 

questions. The scenarios will portray situations that may occur on-the-job. Though the 
scenarios are job-related, you do not need to possess any job-specific knowledge in order to be 
successful. You will be tasked with carefully reading the scenario and reviewing each of the 
response options for two questions. You will be required to identify the response option that is 
the most appropriate action to take and the response option that is the least appropriate action 
to take. You will engage this procedure for each of the 18 scenarios. 


In Part 2 of the SBSA, you will be presented with 48 statements. You will be asked to respond to 
these statements using a 5-point agreement scale. 


The LST™ contains 120 non-cognitive test questions in Section | and 70 cognitive questions in 
Section II. You will be allowed 30 minutes to answer the questions in Section I. Once time is 
called, you will immediately be read the instructions for Section II. After instructions are read, 
you will be allowed two (2) hours to complete Section II. Once Section II begins, you will not be 
allowed to make any changes to Section I. The time allowed to complete each test section 
should be sufficient to answer all questions. It is your responsibility to manage your time 
effectively so that you can complete the test, in its entirety, in the allotted time period. 


Test Section # of Questions Time Allowed 
Situation Based Skills Assessment 84 45 minutes 
Non-Cognitive/Behavioral Characteristics 120 30 minutes 
Cognitive 70 2 hours 


Test Etiquette 

It is important that you be respectful to other test takers seated near you. Do not make loud 
noises or engage in distracting behavior during the test administration. Once the testing 
process begins, you may not leave your table/desk without first being acknowledged by a test 
proctor. If you complete a test section and must wait prior to the beginning of the next section, 
please sit quietly. You may wish to use any free time to review your answers for accuracy and 
ensure you have answered all the questions for that section. 
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Additional Test Guidelines/Rules: 


Keep your testing area clear of any prohibited devices/items. 

Smoking, chewing tobacco, or vaping is prohibited. 

If you need to use the restroom during the examination, raise your hand and a test 
proctor will collect your test booklet and answer sheet at your table. You will be 
allowed to go when it is your turn. You will not be allowed to take anything with 
you. You must show your wristband (provided at registration) upon returning to 
your table. 

You must not remove your wristband (provided at registration) until all testing has 
been completed. 

You must not leave your table without first being acknowledged by a test proctor. 
If there is any reason to believe that you have cheated, attempted to, give help to 
another person, or in any manner compromise this examination, you will be 
disqualified and asked to leave the examination. You will not be allowed to test 
through PST in the future. As you continue in the hiring process, there may be a 
polygraph question regarding your honesty during the testing process. 

You should not discuss your test with anyone else. 

Once the test begins, test proctors will not be able to answer any test-related 
questions. 


5. Exam Preparation 


Ideally, you have weeks to prepare for the administration of the LST™. We recommend that you 
use this time to systematically prepare for the test. Your preparation should involve four steps: 


1. 
2. 


Review the test dimensions and rules outlined in this Introductory Test Guide. 

Consider purchasing a Test Preparation Guide and/or Practice Test for the LST™. Review 
the cognitive example and practice questions and attempt to answer them correctly. 
Identify your developmental needs by noting the types of questions for which you 
struggle to provide answers. 

Practice responding to questions in your weak areas until you are better able to arrive at 
the correct answers. 


The LST™ Study Guide and LST™ Practice Tests are available by visiting 
www.PublicSafetyTesting.com, and navigating to the online Store. These resources were 


designed specifically to help you prepare for the LST™ and to improve your score. 
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6. Non-Cognitive Questions 


The non-cognitive section of the test will contain two types of questions: behavioral statements 
and multiple choice questions. Behavioral statements will present an opinion and require you 
to specify the degree to which you agree or disagree. You will use a 5-point scale to respond to 
these questions. This scale is presented below. 


Strongly Strongly 
Agree 


E 


When answering questions in this section, you should briefly consider the statement that is 
presented and then provide a response that corresponds with your initial reaction regarding 
your level of agreement or disagreement. Your first reaction is usually the most candid and 
accurate response. You will need to answer these questions quickly in order to complete them 
in the allotted time, so do not spend much time on any single question. 


You should attempt to use the “neutral” response infrequently. A neutral response indicates 
that you do not have an opinion, which is rarely the case. If you do have an opinion, whether 
strong or not, it is best to respond accordingly — choose the response that most accurately 
reflects your sentiments. 


The other question type that you will see in the non-cognitive section of the LST™ is a multiple- 
choice question. These questions will ask you about your personal experiences or behavioral 
inclinations. You will be given four to five options to choose from. Select the option that best 
corresponds to your experience or opinion. Again, you should go with your initial reaction and 
avoid spending too much time on any question. 


There is a candidness scale within the non-cognitive section that will assess the degree to which 
you respond to questions in a socially desirable manner. In other words, if you attempt to 
answer questions as you think they should be answered as opposed to in alignment with your 
opinions and experiences, your test score will be downgraded. Please answer every question 
honestly and candidly. All answers you provide may be verified later in the selection process 
during a background check and/or polygraph procedures. Dishonest or inconsistent responses 
could result in your disqualification. 
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7. Additional Preparation Resources 


You can obtain additional study/preparation resources designed to improve your LST™ score. 
Visit www.PublicSafetyTesting.com, and navigate to the online Store for the LST™ Study Guide 
and LST™ Practice Tests. 


8. Test Day & Before 


Your performance on test day, in part, depends on your preparation and your physical and 
mental readiness. Following are some suggestions for performing optimally: 


Review the test rules contained in this Introductory Test Guide once again just prior to 
the test date. 

Review the Physical Ability Test (PAT) information on the PST website and view the 
video. PAT standards will be strictly followed. 

Plan to arrive to the test site early by securing directions and leaving yourself plenty of 
time to get to the location (consider traffic and unforeseen occurrences). 

Get a good night’s sleep the nights leading up to the test administration. 

Eat a good meal prior to the test. 

Don’t forget that you may test for any agency from any state at any test site; in addition, 
you may test for both law enforcement and corrections at the same time. Be sure to 
make any modification/additions to your agency list prior to the test beginning. 


Test Day 


Do not bring any prohibited items inside the test facility (see Section 4). 

You should arrive at least 20-30 minutes prior to start time for check-in purposes. If you 
need your PST waiver notarized, arrive even earlier. Bring appropriate sign-in materials, 
which include your government issued photo ID and your PST Applicant Liability Waiver 
and Release Agreement. 

You will need your PST Candidate ID number for your exam. This number can be found 
at the top of the screen on your Dashboard when you are logged into your PST account. 
Wear clothing/shoes appropriate for the physical ability test. If you are not dressed for 
the physical ability test, there will be a few minutes following your written exam to change 
clothes. 

Allocate approximately 6-7 hours for both the written and physical ability tests. 
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9. PST Post-Test Instructions 


Instructions following the completion of your written & Physical Ability Test (PAT) with PST: 


10. 


In most cases, your written exam score will be uploaded into your PST account by the 
end of your test day. 

Immediately make any changes to your contact information as they occur, such as 
email, phone #, or address in the “My Profile” section of your PST account. 

If you passed both the written exam and the PAT, congratulations! 

o Your scores will be made available to the agencies to which you applied. 

o Your next contact would be from the agency, usually via email. Be very 
responsive to any request they make and check your email & junk/spam folders 
regularly 

o You may not test again for the same category for at least 90 days (73 months). 

o Complete or update your Personal History Statement (PHS) within 7 days and 
submit it in your account. PHS instructions can be found in the “My PHS” section 
of your PST account. The agencies access your PHS form directly from PST. 

Whether you pass or fail the written exam, you may not test again for at least 90 days 
(~3 months). After three months, you may test for any agency. 

If you do not pass the PAT, you have one optional retest opportunity to pass the PAT 
within 90 days (~3 months) from your test date. You may sign up for a retest on our 
website in the “My Events” section. A retesting fee will apply. View all fees on our 
pricing schedule on the PST website. 

The information that you provide in your account profile, your test dates and scores, and 
your Personal History Statement (PHS) will be made available to the agency or agencies 
to which you applied after passing the exams. Please carefully review this information for 
accuracy. It is your responsibility to make any changes in your account before your test 
date so the most current information is available to the agencies. 


PST Policies 


ADDING AGENCIES 


You may add an agency or agencies to your list at any time after your initial registration AND 
PRIOR to your written test. The fee for this is the difference between what you have already 
paid and what the fee would have been had you added that agency or agencies at the time of 
your registration. 


You will not be able to add agencies after your written exam, EXCEPT for the following 
conditions: 
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e You may add an agency following your written exam if that agency is a new PST 
subscribing agency that was not available on the day of your written exam, OR, 

e You may add an agency following your written exam if that agency posts a new position 
opening in that agency’s profile on the PST website. 


You may add agencies as described above if your written exam occurred within the 180 days 
prior to the posting of the new agency or new position, AND, you must add that agency within 
30 days of the posting of the new agency or new position. 


TESTING/RE-TESTING 


Law enforcement/Corrections applicants may take only one written exam within a 90-day (73 
month) period; however, if you fail the written test, you may re-test, but you must wait 90 days 
(~3 months) to test again for any agency. 


If you fail the physical ability test you have one (1) retest opportunity to pass a physical ability 
test within 90 days (~3 months) from your written exam date. The physical ability retest fee is 
$35 (non-refundable). Please login to your account to schedule your physical ability retest date. 


An agency may require more restrictive timelines than provided here. You must pass both the 
written and physical ability tests for your application and scores to be made available to the 
agencies to which you have applied for. 


CANCELATIONS AND RESCHEDULING 


Reschedules and Cancelations of exams are subject to fees. Review our pricing schedule on the 
PST website for the updated fee structure. All reschedule requests are subject to the 
availability of seating at your requested time/date/location and must be made through the 
"My Dashboard" page in your PST account. All reschedule requests must be made within seven 
(7) days of a missed test appointment, except CPATs. There are no refunds or rescheduling 
tests seven (7) days after your missed test date. 


REFUNDS 


There are no refunds on or after your scheduled written and/or physical ability exam date. 
There are no refunds once you have started any examination. 

There are no refunds for missed test dates. 

There are no refunds for missed CPAT Tests. 

There is no rescheduling after 7 days of a missed test date. 


+ + + + + 
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11. Top 10 Ways to be an Outstanding Candidate 


Public Safety Testing solicited from the many agencies we work with a listing of critical factors 
candidates frequently fail to adequately address in the hiring process. These are provided for 
YOUR benefit, to enhance YOUR competitiveness for public safety positions by providing an 
awareness of desirable candidate attributes and characteristics as defined by the agencies 
themselves. This is what THEY said.... 


#10. LISTEN CAREFULLY 

Be an active listener — especially during the interview process. Listen carefully to the 
questions asked and think before you respond. Take a few seconds to formulate a 
thoughtful, concise answer. Active listening is a valuable skill in these jobs. 


#9. KNOW YOURSELF 

Know why you want to work in the profession, and how your background, skills and 

aptitude indicate success in performing specific duties. Agencies want to know your 
capability and potential to address the various issues and challenges faced in public 

safety today. 


#8. CANDOR & SINCERITY 

Demonstrate sincerity, candor, integrity and conviction. If you are not yourself, it will 
show! Avoid canned responses — they want to see who you are, how you think and 
what you value. Be ready to admit your mistakes, but explain what you learned from 
them and how you improved yourself. 


#7. TRUTHFULNESS 

In all phases of the hiring process, be completely truthful and omit nothing asked of you. 
Everything you say or write in the entire process will be cross-compared. Untruthfulness 
in any form results in immediate disqualification — and is the #1 reason candidates are 
eliminated from the hiring process! Integrity, honesty and trustworthiness are the 
bedrock requirements of public safety professions. No agency will equivocate with a 
shortcoming in this area. 


#6. PROFESSIONAL BUSINESS ATTIRE 

Dress and groom professionally and conservatively during any interview, preferably a 
conservative business suit. Failure to do so needlessly stacks the deck against you right 
away. Agency representatives are conservative, and expect professional, conservative 
dress and grooming. If you are unsure what constitutes conservative attire and 
grooming, ask someone who knows. 
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#5. PUNCTUALITY 

Arrive at ALL appointments at least 15 minutes early. Develop a habit of being early. 

No reasons will be accepted for a late arrival. Anticipate any possible cause for a delay. 
Accommodating a late arrival adversely affects the entire testing schedule and portends 
poor time management skills on the part of the candidate. 


#4. KNOWLEDGE OF OCCUPATION 8. DEPARTMENT 

Applicants must have a solid knowledge of the specific duties and demands of the 
profession, as well as knowledge of the agency and the jurisdiction served. Good 
sources are the agency and city/county website, the agency’s annual report, talking to 
agency employees, friends in the profession, and ride-a-longs. This knowledge will be 
tested in virtually every interview. Failure to possess it indicates a candidate who is not 
serious and passionate about the profession or that agency. 


#3. FOLLOW APPLICATION INSTRUCTIONS 

You must read and follow meticulously all instructions. Application and background 
forms must contain all required information. Failure to follow written or verbal 
instructions reflects poorly on the candidate, and in some cases may result in 
disqualification. Public safety positions demand rigorous attention to detail and 
thoroughness. Sloppy, incomplete and error-filled paperwork indicate the candidate 
lacks a professional attitude and attention to detail. 


#2. COMMUNICATIONS SKILLS 

Oral and written communications skills are critical in public safety occupations, and are 
emphasized in the testing process. Practice through mock oral boards and video/audio 
taping of yourself. Make eye contact with all panel members and practice concise, 
confident answers. Eliminate distracting verbal and physical mannerisms. Oral 
communications skills and the ability to establish rapport with an interview panel can be 
developed through practice and honest feedback from others. 


#1. PREPARATION 

You must prepare for EVERY stage of the hiring process. This includes the initial testing 
process, interviews, background investigation, etc. The prepared are noticed and so are 
the unprepared. Be noticed for the right reasons! Prepare for commonly asked oral 
board questions (and the written exam) through various resources and talking with 
others now working in the field. Maintain physical fitness and practice wellness. Very 
narrow point margins typically separate candidates, and diligent preparation often 
makes the difference between successful and unsuccessful candidates. You may not 
necessarily be the BEST candidate, but you certainly can be the BEST PREPARED 
candidate! 
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12. Interview Skills Workshops 


PST periodically conducts a 4-hour Interviewing Skills Workshop designed to provide effective 
tools to make you more competitive in the hiring process. The overall hiring process is 
discussed with our main focus on the oral board/interview. Practical interviews and individual 
feedback/critique are integrated into the session. 


This is open and recommended for all candidates — Law Enforcement, Firefighter, Dispatcher, 
and Corrections Officer. The workshop is taught by experienced law enforcement, human 
resources and fire service professionals who have conducted hundreds of interviews, 
background investigations and hired many public safety employees. 


To view upcoming workshop dates, go to the Test & Event Calendar on the PST website. These 
events are also posted on our homepage. 


BEST WISHES AS YOU PURSUE A CAREER IN PUBLIC SAFETY! 


Our Mission at PST is to support public safety agencies in their goal to hire and develop great 
employees and provide candidates with the best path to rewarding careers. 
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INDUSTRIAL/ORGANIZATIONAL SOLUTIONS 


qe- 
Public Safety > 
Testing 


IOS, Inc. - Public Safety Testing, Inc. 


Copyright © 2019. All rights reserved. 


11/5/2019 


Copyright © 2019, IOS, Inc. & Public Safety Testing, Inc. 


All rights reserved. 


Page | 2 


